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For all other terms & conditions, please visitwww.tataplayfiber.com
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TATA and TATA PLAY FIBER are trademarks of Tata Sons Private Limited.
Used under License by Tata Play Broadband Private Limited.

We urge you tomake all payments onlinemode only, strictly on the
Tata Play Fiber App or Tata Play self-care portal. Tata Play Fiber /
TPBB does not accept any payments, recharge or installation
charges in cash or a third party link and TPBB shall not be
responsible for any wrong payments or fraudulent activity or losses
caused to customer due to any unauthorised third party link.

Log on to https://myaccount.tataplayfiber.com/Selfcare/ to access
the status in the -Web-based Complaint Monitoring System.

If you find our response unsatisfactory or your complaint
unaddressed, youmay appeal to Mr. Surjeet Mahapatro (Appellate
Authority) Email: appellateauthority@tataplayfiber.com or call:
7982616399 (9:30 am to 6:30 pm, Mon-Friday).

TPBB Customer Care Number: 1-800-120-7777 (24x7 toll-free).
Remember to take the docket/ complaint number of your
complaint/ query.

Write to us at care@tataplayfiber.com

Dear Customers, We at Tata Play Broadband Private Limited (‘TPBB’) are
committed to provide youwith the best possible service. In case the
services are unsatisfactory or you have any queries, youmay contact us
as under:




